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DEVON ON DEMAND - QUICK START GUIDE

If you have your pop up blockers enabled set your browser to always * The Lobby is where you will be able to view all transactions to
allow pop-ups from this site. which you are an Authorized Party.
* When you are in your internet browser click on tools / pop up :
blockers / pop up blocker settings.
* A dialogue box will appear for you to add our website to the list of
allowed sites

STEP 2: Login

+ http://devonondemand.devontitle.com/dod

*  Enter your login name and password

* If you forget your user name and/or password, click on the
“Forgot your password?” link and enter your email address. An
email with your user name and password will be sent to the email

address on file . You can also call Devon Title and request that a
user name and/or password be changed and the information will STEP 3: Conference Room
be sent to your email address on file.
When you click on a specific File in the Lobby it takes you into the

‘ % PeperiessGicser Conference room where you can view the details of that order. There
are four areas of information in the Conference Room:
» Contacts
*  Property Info
» File Status
*  Documents

T\

vonrerence noom File number: T20000002PET

[ Contacts | Property Info | File Status | Documents J
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STEP 4: Contacts

DEVON ON DEMAND - QUICK START GUIDE

STEP 6: File Status

The Contacts page contains Devon Title Agency contact as well as
Buyer/Seller contact information, Buyer/Seller Agent company
contact information, Lender company contact information and
Referral contact information. There are hyper links in each of these
sections that will allow you to email the contacts directly from Devon
On Demand if you have an email service on your computer.

File number: T20000002PET

conference’room

[ Contacts | Property Info | File Status | Documents ]

T eneat ormation

Date Order Received: 8/10/2006 Place of Closing: Deven Title Agency - Troy

General Information

—— Closing Date: 8/25/2006
Closer: Karen King Email closer
Seller(s)
Underwriter: Old Republic National Title Insurance Company
Lender Policies to be Issued: Simultaneous
—————

The File Status section will allow you to see when specific tasks have
been completed by Devon Title Agency along with any notes
associated with the task.

File Status Items

Task | Due Date | Complete | Notes

L R

Fraasllor Bises Trossss

USRI R S—
FUPNPRIPA S

L NP S

T —

T

. - R

Samie 8 e B

Beersbieg Frpm Topdbe

" Ny esegpiirioe D oedbe

S aasagpibesed Taibe

" L R ST P

R Ul "

STEP 5: Property Info

STEP 7: Documents

The Property Info screen will show the property address as soon as
the order is opened. Once the Title Commitment has been completed
the long legal description will be available on this screen. When the
closing documents have been completed the Taxes will be available
on this screen.

Property Information General Information

General Information Property Description:
Address: 1234 Main

Full Legal Troy Oakland MI 48084

Property Tax ID: 23-45-896-85
City Property Taxes: $387.65
County Property Taxes: $1,002.36

Association Dues: $300.00

Full Legal

This is where the long legal descrition would be entered.

Commonly Known as: 1234 Main
Tax ID: #123-123-123-12345

Back to Top

In the Documents section you will be able to print/email/save copies of
documents that have been posted to Devon on Demand by Devon Title
Agency. You will also be able to add documents to the file.

IMPORTANT NOTE: To view documents properly, disable your popup blocker for

site!
Current Documents
Add Documents

[[J]  HUD Settlement Statement File Scan

Back to Top

Current Documents

Doc Description Type Published Date  Published By

10/25/2010 4:27
= KKing

Add Documents

Document: Browise...

Add Document

Back to Top




STEP 7a: Placing an Order

Devon on Demand allows you to place your order on-line 24/7. When you
log in your will click on the “New Order” link in the upper right corner of
the Lobby.

L Lobby || New Order | Tasks | Tutorial | Help | Version | Logout J ’

STEP 7b: General Information

The first section of the New Order is General Information. Make sure you
choose your Branch location and type of service.

Owner — Owner’s Policy only

Mort. — Mortgage Policy only

Simultaneous — Owner’s and Mortgage Policies

Other — Search

‘ 2 ?’I PaperlessCloser

Using Single View Use a saved template

SubmtiaiNew Oraer;

General Information

Branch: [Troy v

UL I—

Type of Service:
Seller Information O owner

Loan Info

Lender Information

Buyer Information
Property Information

Order Notes

STEP 7c: Loan Information

Loan Information is where you will list the amount of insurance that
you want for the Owner’s and Loan Policies.

Loan Information
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STEP 7d: Lender Information

You will search for the Lender by clicking on the Search Lenders at the
bottom of the screen. Once you find the correct Lender click “OK” and it
will automatically fill in all of the fields. If you do not find the Lender in the
list you can add the Lender and their contact information.

Lender Information

et i et

Buyer/Seller information is where you will list the buyer/seller’s names and
contact information. You will also add their Realtor in this section by
looking up the Realtor’s company in the same manner that you looked up the
Lender. Once you enter the information you will click on the “Add
Buyer/Seller” button at the bottom of the screen to add the seller information

to the order. T
Business Name: | Address:
B — o

e ate: [ 9]
FFFFFF : Zip:

1D: :I Seller Attorney
e
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STEP 7g: Finish & Submit Order

Enter as much property information as you hive in this sereen. Once you The final step will allow you to enter any notes/instructions that you want to
have completed the information click on the “Add Property” button at the give to Devon Title that will help to process the order. Type each note into
bottom to add the property to the order. the Order Notes section and click on the “Add Note” button to add the note
Property Mformation to the order. You can add as many notes as you would like.
Legal Description: [ |
Address: [ Once the you have finished adding notes you will click on the “Submit
ay: [ ] Order” button at the bottom of the screen to submit the order to Devon Title
state: [ =] Agency to be processed.
County:
Tax ID: |:| Order Notes
o |
—

[ Save as Template ] [ Submit Order J

Once the order has been submitted you will get a confirmation number for
your order. This temporary number will change once Devon Title Agency
has processed your order. You can add supporting documents to the order at
this time or click on “Submit Another Order” if you have another order to
place.

SubmitaiNew Order;

that Buyers and Sellers will not be immediately visible until the order has




